WHAT’S IN YOUR TOOLBOX?
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Tools to guide you in supporting those impacted by Coronavirus-19!





Psychological First Aid (PFA) and Skills for Psychological Recovery (SPR)
Evidenced-informed approaches that aim to support individuals faced with the challenges following a traumatic event or prolonged stress and gain skills to manage and cope with adversity. 

PFA and SPR attends to the impact of Coronavirus-19 on individuals of all ages. The Coronavirus can impact people in different ways: 
· Communities are affected by this virus
· Coronavirus impacts how we normally provide support to each other. Connections are a strong protective factor of resiliency. We are challenged because we can’t come together. We can’t give that hug that someone may need or sit face to face with someone struggling. 
· Families who have experienced a death of a loved one can’t engage in traditional services that normally help families cope
· [bookmark: _GoBack]Families can’t visit loved ones in hospitals, nursing homes, etc. 
· People are separated from loved ones
· Individuals associated with the Coronavirus can be vulnerable to social stigma, worsening their distress 
· Individuals may experience a range of emotions from fear, overwhelmed, uncertain, anxiety, etc. 

Psychological First Aid (Offered initially following an event as a more immediate response. Universal 
  Tool provided by all)
[bookmark: _Hlk35890761]What is Psychological First Aid?
· Involves humane, supportive and practical help to fellow human beings suffering crisis events
· Short-term intervention to lessen the emotional conditions caused by sudden or prolong stress
· Establish Human Connection
· Enhance immediate and on-going safety
· Calm and Orient emotionally-overwhelmed survivors
· Help survivors articulate immediate needs and concerns

Basic Objectives Of PFA
· Establish Human Connection
· Enhance immediate and on-going safety
· Calm and Orient emotionally-overwhelmed survivors
· Help survivors articulate immediate needs and concerns
· Connecting survivors to social support networks
· Support positive coping
· Provide information to help survivor cope effectively


Psychological First Aid Core Actions
1. Contact and Engagement: Initiate contacts in a non-intrusive, compassionate, and helpful manner
a. Reaching out and providing check-ins with clients and staff via telephone or video conferencing
b. Connect with empathy, warmth and regard
c. Connections can influence a person’s sense of hope

2. Safety and Comfort: Enhance immediate and ongoing safety, and provide physical and emotional support
a. The call alone may provide social engagement 
b. Engage in small talk
c. Be aware of the person’s environment. Ask if it is ok to talk at that moment. 
d. Enhance a sense of predictability. (Predictability reduces anxiety)
i. Provide information about resources and services
ii. Offer suggestions to create safe environments while confined to homes

3. Stabilization: Calm and orient emotionally overwhelmed or disoriented individuals
a. Be kind, calm and compassionate (Speak in Calm Voice)
b. Offer support and help with specific feelings, thoughts, and goals.
c. Provide information on surviving in the home 
d. LUV Technique: Sometimes people just need you to Listen, Understand, and Validate their feelings

4. Information Gathering: Identify immediate needs and concerns, gather additional information, and tailor PFA Interventions
a. Identify immediate needs and then address them
b. Million Dollar Question: What is the worst thing about this situation for you right now? (This question helps to identify an immediate need of an individual)

5. Practical Assistance: Offer practical help to individuals in addressing immediate needs and concerns
a. Practical assistance can provide a sense of hope and control
b. Discuss a plan an action plan to address needs. (e.g. resources to get food) Note: Keep up to date on resources and current information. 

6. Connect with Social Support: Help to establish brief and ongoing contacts with primary support persons and other sources of support, including family members, friends, and community helping resources. 
a. You may be that source of support during these times
b. Explore new ways an individual can connect with others during a time we are isolated. (e.g. on-line groups, daily calls to a supportive friend, etc.)

7. Information on Coping: Provide information about stress reactions and coping to reduce distress and promote adaptive functioning
a. Teach simple relaxation skills
b. Explore a stress management plan
c. Provide resources on on-line or apps that offer meditation or breathing exercises

8. Linkages with Collaborative Services: Link individuals with available services needed at the time or in the future

9. Take Care of Yourself: Debrief with supervisor, don’t isolate-engage in check-ins with colleagues or supervisor on a regular basis

Skills for Psychological Recovery 
What is Skills for Psychological Recovery?
· Approach to help children, adolescents, adults, and families in the weeks and months following disaster or trauma, after the period where PFA has been utilized or when more intensive intervention than PFA is needed. 
· Designed to be provided by mental health and other health workers who provide ongoing support to those impacted
· Designed to help survivors gain skills to reduce ongoing distress and effectively cope with adversities
· Involves humane, supportive and practical help to fellow human beings suffering crisis events
· SPR is a skills-training intervention designed to accelerate recovery and increase self-efficacy. 
· Helps survivors regain a sense of control and competence. 

What Are the Basic Goals and Objectives of SPR? 
· Protect the mental health of disaster survivors 
· Enhance survivors’ abilities to address their needs and concerns 
· Teach skills to promote the recovery of children, adolescents, adults, and families 
· Prevent maladaptive behaviors while identifying and supporting adaptive behaviors 

You can accomplish these goals by first identifying and prioritizing a survivor’s needs, and then helping him/ her to learn SPR’s core skills: 
· Gathering Information and Prioritizing Assistance helps survivors to identify their primary concerns and to pick the SPR strategy to focus on.
· Building Problem-Solving Skills teaches survivors the tools to break problems down into more manageable chunks, identify a range of ways to respond, and create an action plan to move forward.
· Promoting Positive Activities guides survivors to increase meaningful and positive activities in their schedule, with the goal of building resilience and bringing more fulfillment and enjoyment into their life.
· Managing Reactions helps survivors to better manage distressing physical and emotional reactions by using such tools as breathing retraining, writing exercises, and identifying and planning for triggers and reminders.
· Promoting Helpful Thinking assists survivors learn how their thoughts influence their emotions, become more aware of what they are saying to themselves, and replace unhelpful with more helpful thoughts.
· Rebuilding Healthy Social Connections encourages survivors to access and enhance social and community supports while keeping in mind the current post-disaster recovery circumstances.

For more information or Field Operation Guides for PFA and SPR go to The National Child Traumatic Stress Network at www.nctsn.org

To download the PFA Mobile App by the US Department of Veterans Affairs go to the AppStore for iPhone and iPad or Google Play
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