
How It Works
Step 1 
The agency or person dials 
2-1-1 and indicates they 
are calling about the Ride 
United’s Transportation 
Access Program.

Step 2 
The 211 Community 
Resource Specialist will 
confirm the person’s 
eligibility based upon 
the criteria noted above.

Step 3 
If the person is deemed eligible 
for the service, 211 will schedule 
the Lyft ride. (Transportation 
service can be arranged up to one 
week prior to the date of service.)

NJ 211 can help.
Is a lack of transportation stopping your clients from achieving their goals?

Ride United’s Transportation Access Program offers a limited number of 
free rides for things like...

Medical (non-emergency medical appointments, return from 
ER, services at Veterans Affairs, substance use treatments/
discharge, dental/vision appointments, etc.)

Employment (job interviews, commute to and from work, 
fingerprinting, pre-employment paperwork, etc.)

Food Access (commute to and from food pantry/distribution 
sites, application for SNAP/WIC benefits, etc.)

Financial (commute to and from financial coaching/
empowerment services, tax preparation services, application for 
Medicaid/CHIP benefits, application for housing benefits, etc.)

Education (commute to/from classes, trainings, parent/guardian 
engagement, etc.

Available in the 
Following Areas
Atlantic City
Camden
Cherry Hill
Hoboken
Jersey City

Montclair
Morristown
Newark
Trenton

Rides Per Client
1-3 round-trip rides per client 
to overcome short-term 
transportation barriers

For more information, 
email info@nj211.org.
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