Resiliency Support Group for the Caregiver
 Outline

1. Contact and Engagement
a. Introduce Yourself – 
i. Name
ii. Role and Program at the agency
iii. Member of CFS’ Resiliency Care Team 
iv. Description of Resiliency Care Team – The CFS’ Resiliency Care Team is a sub-group of the Traumatic Loss Coalition’s Lead Response. The team is made up of volunteer CFS employees who provide support to staff and clients in the aftermath of a critical incident. 
b. Brief description and Purpose of Group

i. The Resiliency Care Group is designed to create a safe environment for staff to explore personal reactions during these times of stress and incorporate self-care and community-care practices that promote emotional, physical, and spiritual wellness into your daily practice.  
2. Safety and Comfort
a. Setting the tone for the group: 

1. This is not a counseling group. This is a psychoeducational support group.

2. The group is confidential with the exception of harm to self or others. 
3. We ask that you don’t jump off the call. Safety is a priority

ii. Establish Guidelines: Ask the group what they need to create a safe platform. 
iii. My Safety Shield (Email Out ahead of time): 
b. Introductions: Name, Role, Program
3. Stabilization

a. Opening activity:

i. Group Share: Share one thing you want to let go and one thing you are grateful or value in the past week

ii. Fun Brain Break- Pass the Movement, Dog Shake, 
iii. Mindfulness: Breathing exercise

iv. Reading of a quote
4. Gathering Information (Finding Your Narrative)
a. Thought Narrative
i. During the past month or couple of weeks, do you recall having any prominent thoughts regarding your work?

b. Reaction Narrative (
i. What types of reactions have you been experiencing lately? 

ii. What is the worst thing about this situation for you? And/Or What, if anything has been most difficult for you in doing your job?
iii. What have you found to be most rewarding about your job? (This can be a general reaction or a description of a specific reward event.)
1. If participant can not think of anything, the question can be framed as “what, if anything, did you once find rewarding about your job?”

c. Body Narrative
i. During the past month, have you noticed any physical changes as a result of your work.

5. Practical Assistance

a. Provide Information on Stress Reactions
b. Address what has been said
6. Social Supports
a. Identify Support Systems 
i. Individual
ii. Program 

7. Information on Coping
a. Adopt and Adapt: 

i. What are some coping strategies that can be helpful to you? 

ii. What have you been able to access that have helped you to cope with the stresses of your work?

iii. Who has been a help to you? Who have you helped? (community care)

iv. Which of your resources do you think are the most effective and what resources can you add to successfully cope with the stresses of your work?

v. Now, if you wish could you answer the question: Have you discovered anything new or different about yourself during this time?
b. Apply

i. Introduce Self-Care Wheel – Focus on one domain 
ii. Can you share one thing with the group that you plan to do when you leave here that is in the service of self-care?

8. Linkage with Collaborative Services
a. Communicate with Your Supervisor

b. CFS’ Employee Assistance Program
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